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Honomeﬂﬂe

0 MOpAAKe pacCCMOTPEHHS oﬁpameﬂﬂﬂ‘rpaﬂmaﬂ
1. O6une moJ10KeHHs

1.1 Hacrosiuiee nooKeHHe O MOpsAAKe pPacCMOTpeHHsi 0oOpallleHMs rpaxaad pa3paboTaHo B
COOTBETCTBHH C!

. ®enepanbHbiM 3akoHOM 0T 29.12.2012 Ne 273-03 «O0 obpaszosanuu B Poccuickoi
Oenepanuny;

s ®enepansHbM 3akoHOM 0T 02.05.2006 Ne 59-@3 «O nopsake paccMOTpeHUs 00palleHus!
rpaxnan Poccuiickoil Penepanumny,

® denepanbHBIM 3aK0HOM OT 27.07.2006 Ne 149-03 «O06 unpopmaunu, HHGOPMALUOHHBIX
TEXHOJIOTHAX H O 3allUTe HHPOpMaLHK»;

. Verabom MAOY «COIL Nel» r.ITepmu

1.2.ITpeIMETOM peryJIHpOBaHHs HACTOSIUErO MOpsANKa SABJISAETCA OpraHusauds 00ecredeHHs
CBOEBPEMEHHOI0 PacCMOTPeHHs 0OpalleHH rpaXknaH ¢ yBEJIOMICHHEM 3agBHTENCH O MPHHATHH 110
HHM pelleHHi ¥ HampaBlieHHs OTBETOB B yCTAHOBJICHHBIN 3aKOHOATENLCTBOM P® Cpok;

1.3.TonoxeHHss HACTOAIIETO IOPAAKA paclpOCTPaHAIOTCS Ha Bce oOpalleHHs IpaxiaH,
MOCTYNMBIIME B OPraHM3alMI0 OT MomyyaTencd oOpasoBaTe/bHBIX YCIyr (YCTHBIE W NHCbMEHHBIC
obpaurenuss, mo TeaedOHy, IO 3JIEKTPOHHOH MOYTEe, B HHTEPHET-NPUEMHON pa3MelICHHOH Ha
opuunaibHoM caiite MAOY «COILL Nel» r.Ilepmn).

1.4. OBpalenus rpakiaH MOCTYNAIOT B BUIE NPENI0KEHHH, 3asBICHHUH, %ano0.

. ITpemnoxenne - oOpaileHHe rpakoaH, HaNpaBA€HHOE HA YIly4dlleHUe [AeATeIbHOCTH
MAOQY «COL Nel» r.Ilepmu»

L 3agBneHne — Oﬁan.I,CHHe B LEJIAX peaJH3aluy [paB H 3aKOHHBIX HHTEPECOB IpakJaH

° Xanoba — obpamenue ¢ TpeboBaHHEM © BOCCTAHOBJICHHH IPaB W 3aKOHHBIX HHTEPECOB

rpaXkiad, HApPYLIEHHbIX  JeHcTBuAMM  (Oe3neHCTBHSAMHU) MAM  PEIICHUSAMHM  aIMUHHMCTpPALMH,
[efarornyeckux HiH HHeIX paboTHHKOB MAOVY «COLI Nel» r.Ilepmu »

1.5.PaccMOTpeHNIO MOAIEKAT OOpalleHns, B KOTOPBIX IPaKIaHHH B 00s3aTENLHOM MOPs/IKe
yKa3blBaeT HaMMEHOBaHWE OpraHa, B KOTOpOE HAMpaBlfeT MHChbMeHHOe obpalieHue, 1ub0 (aMuIHIo,
HMS$, OTYECTBO COOTBETCTBYIOLIErO JOKHOCTHOTO JIMLA, 1100 NOKHOCTE COOTBETCTBYIOLUETO JIHLA, a
TaKKe CBOK (haMUIIMIO, HMA, OTYECTBO (TOCNEHEee - NPH HAIMYHH), QApeC 3J€KTPOHHOH MOYTHI, €C/IH
OTBeT JOJDKeH ObITh HampasieH B ¢GopMe 3JIEKTPOHHOIO JOKYMEHTa, MOYTOBHIH anpec, Mo KOTOpOMY
JI0JKeH OBITE HAIpaBieH OTBET, H3/1araeT CyTh IPeJIOKEHU A, CTABUT JIMYHYIO [TOANHKCH U JATy.

1.6.PaccneqoBadne HapylIeHHH HOpM Npo()ecCHOHANBHOrO MOBEJEHHA IMeJarorH4ecKuM
paGOTHHKOM MOXeT OBITB TNpPOBENCHO TONBKO IO TMOCTYMHMBIIEH HA Hero janobe, MOJaHHOH B
MHCBEMEHHOH (opMe.

2. UudopmupoBanmne rpaxian 0 paccMOTPeHHH oDpameHmii
2.1. dna nonydeHus uHdOpMaLHK O OPSAKE pacCMOTpeHUs oOpalleHuil rpaxase oOpamaoTces:

. JMYHO B LIKOJY:

. no Tenedony:

° 0 3NMEKTPOHHOM MOYTE;

. 4yepe3 HHTEPHET-TIPHEMHYIO.

=2.2. CBeleHHs 0 MECTE HAXO0KEHHUA LIKOJIbI, MOYTOBOM ajipece, TeJe(OHHEIX HOMEpax U ajpece
371€KTPOHHOH IOYTHI http://www.schoollperm.ru /i HarnpasieHuss oOpallleHdil pa3MelleHbl Ha

obunuansHOM caiite WwKkonsl B ceTH MHTepHeT shkolal(@obrazovanie.perm.ru JTouroBeri agpec: 614109,
r.Ilepms, yn.Kanununa,19, 2060121.




3. Hopsiaox odopMiIeHHs, MPHEMa H PACCMOTPeHHs 00pamIeH i, HANPABJIEHHBIX Yepes cailT
HIKOJBI.

3.1. OG6paiieHusl, HanpaBieHHble B 3JEKTPOHHOM BHJE 4epe3 OGHUHMANbHBIA CaHT LIKOMBI
PErHCTPUPYIOTCS U PACCMATPHBAIOTCS B COOTBETCTBHH ¢ HacTOsUM [lo/105KeHHEM.

3.2 B ofpauieHdd rpakIaHHH B 00sA3aTeIbHOM MOPANKE yKasblBaeT CBOM (QaMHIIHIO, MM,
OTUeCTBO (MOC/IeHEe — IPH HATMYNH), aJPeC MEeKTPOHHOMN M0YTHI, ECTH OTBET JO/KEH ObITh HAaNpaBIICH
B (GopMe IJNEKTPOHHOTO JOKyMEHTA, M MOUTOBBI anapec, ecid OTBET AOJKEH ObITh HAlpaBjieH B
nMUChbMEHHOU (opMe, a Takxke TenedoH.

3.3. Ilepex oTHpaBKO# 3IEKTPOHHOro OOpalleHUs] TpaXKIaHWHY HEOOXOAMMO TNPOBEPHTH
NPaBHIBHOCTE 32MOJHEHUS aHKETHL

3.4. B ciyyae BHECGHHS B AHKETY HEKOPPEKTHBIX MJIM HEAOCTOBEPHBIX JAHHBLIX(B IOJIAX,
ABJIAIOIMXCS 00s3aTeIbHBIMHU 151 3aI1I0THEHNS) OTBET Ha 00palleHHe He JaeTcs.

3.5 obpaieHrie MOXKeT ObITh OCTaBIeHO 0€3 OTBETA I10 CYLUECTBY C YBEJOMJIEHMEM 3adBHTENS O
MIPHYMHAX NPUHATUSA TAKOI0 PEIIEHHS, €CITH:

- B HEM COLEPIKUTCS HELEH3ypHas JIeKCHKa, OCKOpPOUTE/IbHBIE BBIPAKEHUS]

-TEKCT MHCHbMEHHOr0 o0parieHus He MOANaeTCs MPOUYTEHHIO;

- B oOpaleHun TpakIaHHHA COJAEP:KHTCS BOMNPOC, HA KOTOPBIM €My HEOJHOKPATHO AABAIHCDH
[MHCBMEHHBIE OTBETHI 110 CYIIECTBY B CBs3M C paHee HampaBnseMbIMU oOpaineHusMH. Ilpu sToM B
oOpallleHHH He TPHBOAATCSA HOBBIE JOBOIBI HJIM O0CTOATE/ILCTBA;

- OTBET M0 CYWIECTBY I[OCTaBJI€HHOTO B oOpallleHuH BOmpoca He MoxeT ObiTh jgaH 0e3
pasriaileHus CBeeHUi, COCTaBIIAIOMINX FOCYapCTBEHHYIO HITH MHYIO, OXPAaHSEMYIO 3aKOHOM TaiHy.

3.6 Undopmanms 0 NepCcOHANbHBIX JaHHBIX aBTOpa 00palleHus, HalpaBIeHHOro B 3JIEKTPOHHOM
BHJIE, XpaHUTCS ¥ 0OpabaTbiBaeTcs ¢ COONMIOIeHHEM TpeOoBaH i 3aKOHOAaTENbCTBa PO 0 mepcoHanbHbIX
JaHHBIX.

3.7. VBeOMIIEHHE 0 XO0JI€ pacCMOTpeHHs 00palleHns rpakIaHHHa HAPABISETCs M0 YKa3aHHOMY
MM aJIpey JEKTPOHHOH MOYTHI.

4. Cpok paccmoTpeHust o0pamenus

4.1. Bee moctynuBiine B MAOY «COLI Nely r.Ilepmu oOpalieHus rpaxaaH H JOKYMEHTbI,
CBA3aHHBIE ¢ MX PACCMOTPEHHEM, PErHCTPHPYIOTCS B TedeHHe 3-X pabouux AHeH W mnepenaroTcesd
OHPEKTOPY LIKOJIBI HA pACCMOTPEHHE.

4.2. O6pamenue, nocrynusumee B MAOY «COILI Nel» r.lepMu B COOTBETCTBHH C €ro
KOMIIETEHIIMEH, MO IeXkKUT 0053aTeIbHOMY pacCMOTPEHHIO.

4.3. TluceMenHoe oOpalieHue, cojepiKallee BOMPOCHI, pelleHHe KOTOPBIX He BXOIHUT B
KOMIIETCHIHKO IIKOJIBI, HAIIPABIACTCA B TEHUCHHEC CEeMH JIHEH CO JHHA PErucTpaluuH B COOTBETCTBy}OL[lHﬁ
Oprad WJIH COOTBETCTBYIOLIEMY HOKHOCTHOMY JIMIlY, B KOMIETEHUHIO KOTOPBIX BXOIHUT PpELICHHE
MOCTaBJIEHHBIX B OOpAlllEeHHH BOMPOCOB, C YBEJAOMIIEHHEM IpakJAaHHHa, HAMPAaBUBLUErO oOpalleHue, O
nepeajpecaluuy oopaleHus.

4.4. B cnyyae eciiy pelieHHe MOCTaBICHHBIX B MHCbMEHHOM 00pallleHHH BOIIPOCOB OTHOCHTCA K
KOMIIETEHLHH HECKOJIBKUX OPraHOB MIIH JOKHOCTHBIX JIHIL, KOIAs 06palleH s B TeYeHHe CeMH IHeil co
[Hs PEericTPallH HAMpaB/IfeTCd B COOTBETCTBYIOLUHE OpPraHbl HJIH COOTBETCTBYIOLIHM JOJIKHOCTHBIM
JIHLIAM.

4.5. Tlpy MHAMBHAYAIbHOM YCTHOM HH(OPMHUPOBAHHM rpaxkiaH (N0 TenedoHy MM JIMHHO)
COTPYAHHK LIKOJIBI, OCYLIECTBIAIOIINI HHOOPMHPOBAHHE, 1A€T OTBET CAMOCTOATE/LHO MPH 00palleHHH
rpakaaHuHa. Eciam cOTpyaHHMK, K KOTOpoMy oOpaTHiCs rpaskJaHMH, HE MOXKET OTBETHUTh Ha BOMPOC
CaMOCTOATENIFHO, TO OH MpeaaraeT rpakIaHuHy oOpaTUTBCA B NMUCbMEHHOH (opme MUO0 HA3HAUYUTDH
apyroe yaoOHOe T rpaKIaHHHA BpeMs [UTA MOTy4eHHus HHOpMaLHH.

5. IlpaBa rpakaaf u 00A3aHHOCTH A0/IKHOCTHBIX JIHU IIKO/IbI IPH PACCMOTPeHHH

obpawmenui
= 54.1. I'parknaHuH Ha CTaAMKM PACCMOTPEHHUS ero obpalleHus B [MKOJIe HMEET MPaBo:
B NpeACTaBJATE JOMNOJHHTENBHEIE JOKYMEHTHl W MaTepHalbl [0  pacCcMaTpHBAeMOMY

obpawenuio 1160 obpamarses ¢ npockboit 06 nx ucTpeboBaHHH, B TOM YKC/IE B 37EKTPOHHON (opme;




. 3HAKOMMTBCS C JOKYMEHTaMM M MaTepHAIaMH, KaCarolMMHUCs pacCMOTpEHHA oOparleHu,
eclH 9TO He 3aTparHBaeT Npasa, CBOGO/bI U 3aKOHHBIE WHTEPECHI APYTHX JIHI M €C/IH B yKa3aHHbIX
JOKYMEHTaX M MaTepualaX HE COAEpXKaTcA CBENEHHH, COCTaBjArolHe rocyIapCTBEHHYIO MM HHYIO
oXpaHsaeMylo (efepaibHBIM 3aKOHOM TalHY;

. MOJTy4aTh MHUCHbMEHHBIH OTBET MO CYLIECTBY MOCTABICHHBLIX B oOpalueH1i BOMPOCOB, 3a
HCK/TIOUEHHEM CIIydaeB, MpeIyCMOTPEHHbIX 1eHCTBYIOUIMM 3aKOHOAATEILCTBOM;
. 0GpalmaTeCs ¢ 3asBICHUEM O IIPEKPALCHHH PACCMOTPCHHA oOpatieHus.

5.2, JIOMKHOCTHBIE JTHIA IIKOJIbI 00ecCIeynBaoT:

. 00BEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHC oOpalleHHH rpaxaaH, B
ciyyae HeoOXOAMMOCTH - € y4aCTHEM rPakaH, HanpaBUBILIUX oOpaLieHus;
° NPUHATHE Mep, HANpaBJIEHHBIX Ha BOCCTAHOBJICHWE MM 3aLMTY HapyLIEHHBIX IIpaB,

cB00O/ M 3aKOHHBIX HHTEPECOB IPaXaH.
5.3. KoH(uIeHUMATbHbIE CBEJCHHA, CTABLUME W3BECTHBIMH NOKHOCTHBIM JHLAM LIKOJEL TPH
paccMOTpeHHM OOpaiieHnit rpakaaH, He MOryT ObITh MCNONB30BAHbL BO BPE/ STHM rpakiaHamM, B TOM

YHCJIS, €CJIH OHH MOTYT IIOBJICYb yIIeMJIEHHE YECTH U IOCTOMHCTBA I'paKadH.

5.4. OcHOBHBIMH TpeOOBaHUAMM K Ka4eCTBY pacCMOTPEHHA obpalLeHui B IIKONIE ABIAIOTCA:

= JOCTOBEPHOCTh TPEIOCTAB/ISEMOM 3asBHTE/IM HH(DOPMALMH O XOJe pacCMOTPEHHUS
obpauieHus;

. YeTKOCTh B H3JI0KeHUH MH(pOopmalnu;

* [1071HOTA MHQOPMHEPOBAHHA 3aABHTENEH O XO/I€ PACCMOTPEHHUA oOpalleHus.

6. [lopsiA0K paccMOTPeHNst 0TAe/IbHbIX BUA0B obpamennii

6.1. B cnydae ecid B TNHCbMEHHOM OOpalICHMM HE YKa3aHbI (bamunus rpakiaHuHa,
HATpaBUBIIEr0 OOpallleHue, MOYTOBBIH anpec MM aipec 3NEKTPOHHON MOUTHI, 1O KOTOPOMY IOJIKEH
GBITH HATIPaBJIEH OTBET, OTBET HAa OOpAIICHHUE HE 1acTCs. Takwue oOpalleH!a NPU3HAIOTCS AHOHHMHBIMH.

6.2. Ecii B yKa3aHHOM OOpallleHHH COIEPKATCsA CBECHHUS O MOAroTaBIMBACMOM, COBEpIIAEMOM
WM COBEPLIEHHOM MPOTHBOIPABHOM JESHNH, & TAKIKE O JIHLE, €r0 MOArOTaBIHBAIOLIEM, COBEpPLIAIOIIEM
WM COBEPIIHBIIEM, OOpalleHHe MOMIeKUT HANPABICHUIO B rocyIapcTBEHHbIH OpraH B COOTBETCTBHH C
€ro KOMIETEHIHEeH.

6.3. OOpa3soBaTenbHas OpraHu3allusi MpH MOTYYCHHH MHCHMEHHOTO obpalleHus, B KOTOPOM
cozeprkaTcs HelleH3ypHble THO0 OCKOPOUTENbHbIE BBIDOKCHM, YTPO3BI AKH3HH, 3J0POBbIO U MMYIIECTBY
JIO/DKHOCTHOTO JIHIIA, @ TAKXKE WICHOB ero CEMBH, BIPAaBE OCTABHUTH oOpauterne 6e3 OTBETA 10 CYILECTBY
[OCTABIEHHBIX B HEM BOIPOCOB M COOOWIMTH TpaKAaHHHY, HalpaBUBIIEMY obparmieHue, o
HEeZOTYCTHMOCTH 3JI0YNOTPeO/ICHH)S TPABOM.

6.4. B criyuae ecld TEKCT MNHCbMEHHOro OOpAlleHWs HE MOANAeTCi MPOYTCHHIO, OTBET Ha
obpalleHue He 1aeTCsl, K OHO He MOJUIeKAT HANPaB/ICHHIO Ha pacCMOTPEHHE B OpraH Uili JOKHOCTHOMY
JMILY B COOTBETCTBHH C HX KOMITeTEHIIHeH, 0 ueM cooBLIaeTcs rpaXkIaHuHy, HalpaBuBIleMy OOpalleHue,
eciTi ero (pamuIis ¥ OUTOBBIH aapec MOAAAKOTCS NPOITEHHIO.

6.5. B ciyuae eciu B OMCBMEHHOM OOpall€HHH IpaKJaHWHA COACPHKHUTCA BOIPOC, Ha KOTOPBIN
eMy MHOTOKDAaTHO JAaBATHCh MHCHMEHHBIC OTBETBI MO CYLIECTBY B CBA3H C paHee HanpaBIseMBIMU
oGpalleHHs MK, i TIPH 3TOM B 0OpAlCHHH HE NPUBOAATCS HOBBIC 10BO/IBI MK 00cTOATENBCTBA, THPEKTOP
IIKONMBI AHOO YIOMHOMOYEHHOE Ha TO JIMLO BIpPaBE MPUHATL PEMICHHE O 0e30CHOBATEIBHOCTH
OuepeNHOTo OOpAleH s H NPEKPALICHHH [IEPENUCKH C rPaXIaHUHOM 10 JAHHOMY ponpocy. O JaHHOM
pellleHuH YBEOMIISETCS TPAKAAHHH, HAllPaBHBLIMH oOpalieHHe.

6.6. B ciyuae eciy MPHYMHBL, MO KOTOPbIM OTBET MO CYLIECTBY MOCTABJICHHbIX B obpalueHuu
BOIPOCOB HE MOT ObITE JaH, B IOCIeAYHoLeM ObUTH YCTPAHEHBI, rPakIaHHH BIIpaBe BHOBL HanpaBUTh
obpatienre B 00pa3oBaTeIbHYIO OPraHU3aIHIo.




7. PaboTa ¢ yeTHbIMH 00pameHHsAMH

7.1. Ha yctHble oOpalieHnst rpai/IaH MaeTcs YCTHBIH OTBET B TOM Cliydae, €ClH M3JI0XKEHHBIE
3agBuTeIEM (PAKTEI U OOCTOATEILCTBA OYEBU/IHBI U He TPeOYIOT IPOBEPKH U M3YUEHMUS.

7.2. TpueM ycTHBIX ofpaiieHHH Mo KOHTakTHBIM TenedhoHam MAOY «COII Nel» r.Ilepmu
BeJleTCs aIMHHHCTpaIHed [KOJIbI.

7.3. YcTHblEe oOpalleHus:

. TpeOylolIMe ONEpaTHBHOrO BMELIATENBCTBA MM OKAa3aHHA [OMOLUM B CJIOKHBLIEHCH
CHTYalHH JOBOLATCS N0 AUPEKTOpa LIKOJIBl MM YIOTHOMOYEHHOIO JIMIA UIS NPHHATHS pEIleHUs U
OCYIIECTBICHHS KOHTPOJIS 3a €€ pa3pelieHneM;

. coJep Kale KPUTHYECKHE 3aMeYaHHsi B aJpec IIKOJbI, COTPYAHHUKOB LIKOIBI WIH MO
VIAYYIISHHIO UX JAESATeJIbHOCTH JOBOIATCS 0 JUPEKTOPA WIKOJIbI KM YIIOJHOMOYEHHOIO JIMIA.

8. Cpoku paccMOTpeHHsI MHCbMEHHOTro o0pamenus

Cpok paccMOTpeHus 00paLleHHIA:

— CPOK pacCMOTPEHHS [HMCBMEHHOTO O0OpalleHus TIpaxJaH cocTaBiseT He Oonee TpuaNaTH
KaJleHIapHBIX JHel C MOMEHTa MOCTYIUIeHHs o0pauieH s

— B cny4asx, TpeOyoOLMX /Id paspeilieHus BOMPOCOB, IMOCTABJIECHHBIX B OOpalleHHAX,
NPOBEICHUA CIELHATBHON MPOBEPKH, UCTPeOOBAHMS [ONOIHUTENBHBIX MATEPHATIOB, MPUHATHA APYTHX
Mep, CpPOKH paccMOTpeHHs oOpaileHuil rpaxaaH MOryT OblTb  NPOAJEHbl  JHPEKTOPOM
obwmeobpazoBaTeIbHOH OpraHu3alMH He Oojiee 4eM Ha TPHAUATb KaJICHOAPHBIX JHEH, YBSIOMHB O
IPOIEHHUH CPOKA €r0 pacCMOTPEHUs IPaXJaHIHA, HAIlpaBUBLIEro odpaleHue;

— paccMOTpeHHE 3asBICHHH H kanod, KacaroIIMXcs BOMPOCOB 3alLMTHI NMpaB peOeHKa, a Takke
NPEUTOKEHHS 110 MPEIOTBPAICHHIO BO3MOXKHBIX aBapHif, KaTacTpod M WHBIX Ype3BBIYANHBEIX CUTyalHil
HayuHaeTcs 0e30T1araTe/IbHO H JOJDKHO OBITh 3aBEPLIEHO HE MO3/HEE, YEM B NATHAAUATHIHEBHBIH CPOK.

9. JIu4yHbIH NpHeM rpakiaH

9.1. JlnuHelit mpueM rpaxcaaH oCyLIECTBISETCS AUPEKTOPOM IUKOJbl M (MIM) €ro 3aMECTUTENEM B
COOTBETCTBHH C rpaUKoM paGoTel, yTBEPKIEHHBIM AUPEKTOPOM KoLl ['paduk paGoTel pazmelnaeTcs
Ha 0(HIMATEHOM caiiTe IIKOJILI U HAa HH)OPMALIHOHHOM CTEH/IE.

9.2. llpr TMYHOM NpPUEME TPAKIAHUH MPEIBIBISET JOKYMEHT, YAOCTOBEPSIONIMI €ro JTHYHOCTh
(macropT, BOeHHBI OMJIET, @ TaK/Ke MHBIE JOKYMEHTbI, YIOCTOBEPSIOUIHE JIUYHOCTb, B COOTBETCTBHU C
3aKOHOJATeNbCTBOM Poccuiickon Denepanun).

9.3. Bo BpeMs IMYHOrO MpHeMa TIpaXKIAHWH JelaeT YCTHOE 3asBlAeHHE OO0 OcTaBisieT
NHCEMEHHOE O0pallleHHe O CYLIECTBY 3aJaBaeMbIX UM BOIPOCOB, B TOM YHCJ/IE B LEISAX NPHHATHS Mep
10 BOCCTAHOBJIEHHIO M/IH 3aLUMTE €ro MAH 00yyaloLIMXCsd HapylLIeHHBIX [paB, cBOOOJ H 3aKOHHBIX
uHTepecoB. Copepkanue oOpallleHHs 3aHOCHTCS B JKypHAT PETHCTpAllMH 3asBieHHH, oOpamieHdil H
#ano0 rpaxknad. B cioyuae eciH H3/0KeHHbIE B YCTHOM OOpallleHHH. (PakThl U 00CTOATENbCTBA SABIAIOTCS
O4YEBUHBIMH M He TpeOyIOT IOMOTHHTENBHOH NPOBEPKH, OTBET Ha oOpalleHHe ¢ COrjlacus rpakiaHHHa
MOET OBITh JaH YCTHO B XOJ€ JIMYHOrO mpueMa. B ocranbHbIX clydasx HaeTcs MUCBMEHHEIH OTBET 110
CYLIECTBY MOCTaBleHHBIX B oOpauieruu BorpocoB. OTBerT Ha oOpalleHHe, MOCTYNHBIIEE B IIKOAY B
(bopme 371EKTPOHHOTO NAOKYMEHTA, HaNpaB/sfercss YINOMHOMOHYEHHBIM JIHLOM B (opme 3JEKTPOHHOTO
JOKYMEHTa M0 ajpecy 3MEeKTPOHHON MOYTHI, YKa3aHHOMY B OOpalleHWH, UK B MUCBMEHHOH dopme Mo
NIOYTOBOMY aJpECy, YKa3aHHOMY B OOpalleHUH.

9.4. B ciy4yae ecid B OOpallleHMH COAEP)KATCS BOMPOCHI, pelleHHE KOTOPbIX HE BXOAHT B
KOMIIETEHIIMIO 00pa30BaTebHOTO YYpeXKJeHHs, FpaxTaHUHY HaeTcs pa3bsCHEHHe, Kyla M B KakoM
NopsAaKe eMy clellyeT 0OpaTHTbCA.

9.5. B Xozie TMYHOrO MpHEMa IpakAaHHUHY MOKET ObITb OTKa3aHO B JAaibHEHIIeM pacCMOTPEHHH
obpaterus, ecii eMy paHee ObUT IaH OTBET MO CYIIECTBY MOCTABIECHHEIX B 0OpaIeHHH BOMPOCOB.

10. PesyabTaThl paceMoTpeHus odpameHnii rpakian
10.1. KoHe4yHbIMH pe3yabTaTaMu paccMOTpeHUst 0OpalleHus SBIISHOTCS:




. OTBET HA BCE IOCTaB/IEHHbIEe B oOpaueHuH (yCTHOM, B nucbMeHHOH (Gopme Hiu B Gopme
3JIEKTPOHHOIO JOKyMeHTa) BOTPOCHl HJIH YBEAOMICHHE O nepeazipecoBaHMH  OOpalleHHs B
COOTBETCTBYIOLIYIO OpraHu3allMio WiIH OpraH, B KOMTIETEHIIMIO KOTOPOTO BXOIUT PCLICHHE
[IOCTABJIEHHBIX B 00pallcHHH BOIIPOCOB,

® OTKa3 B paccMOTpeHuu oOpalleHHA (YCTHOro, B MHCbMEHHOMH dopme umn B popme
9/IEKTPOHHOTO JOKYMEHTA) C H3JI0)KEHHEM [IPUYHH 0TKa3a.

10.2. Tlpouemypa pacCMOTPEHHA oOpalleHns 3aBepliaeTcs MyTEM HAlpaBICHHA OoTBETA H/IH
OTKa3a [0 CYLIECTBY OOpalleHHs 3asBHTEIA W NOTydCHHA rpaXIaHMHOM pe3ysibTara PacCMOTPeHHA
oGpatenus B MHChbMEHHOH HIH yCTHO# ¢opme HTH B dopme IMEKTPOHHOTO JOKYMEHTA.

11. KoHTpO./Ib H OTBETCTBEHHOCTD 32 HAPYICHHE IMon0keHus1 0 MOpsiAKe PACCMOTPEHHA
o0paueHus rpaxiaan

11.1. KonTponb 3a MOJHOTOH H KaueCTBOM paboTel MO PacCMOTPEHHIO oOpaueHui rpaxaan
BKIIOYAST B CeOs BBIABJIGHHME M YCTPAHEHHE HAPYLICHWH [pPaB IpakaaH, paccMOTpEHHE, TpPHUHATHE
pelueHuit ¥ MOAroTOBKY OTBETOB Ha ofpaiueHus rpaxiaH, CoOACPKalHe sKas100b1 Ha PeIeHHs, JIeHCTBUS
(GesmeiicTBHE) NODKHOCTHBIX JIHL, KOHTPOIDL 34 cOGIIONEHNEM TIOCIe0BaTeIbHOCTH JAeHCTBUH 1
MPHHSTHEM PElIeHHH OCYLIECTBAETCS AMPEKTOPOM.

11.2. Jupekrop 0011e06pa3oBaTebHOM OpraHu3allii HeCeT MHCLUIIMHAPHYIO OTBETCTBEHHOCTh
3a MPABHIBHOCTD ONPENIENeHNs HCTIOIHUTENS 10 pacCMOTPEHHIIO obpatuenus, HaTHIMe OCHOBAHHMH JUIs
IPHHSATHAS PeleHHs 00 OCTABJICHUH oGparmnenus Ge3 OTBETA MIIH MPEKPALEHNH MEPETIHCKH, cobnmonenue
CPOKOB pacCMOTpeHHUs 00palleHHsA, COACPHKAHNE MOANHCEIBAEMOTO OTBETA,

11.3. McnojHMTENM HECyT AMCLMIUIMHAPHYIO OTBETCTBEHHOCTH 34 00BEKTUBHOCTE H
BCECTOPOHHOCTH ~ PACCMOTPEHHA obpalleHns, COOMIOJEHHEe CPOKOB  PacCMOTpEHHA oOparuenus,
cojiepKaHue TIOAr0TOBJICHHOr0 OTBETA.

[punoxenue 1

®opma sKypHAaa 00paweHHii

| Hata ®.1.0. ®.1.0. | Anmpecmecra | Kpartkoe | JOKHOCTE, nHpopmar ‘

‘ Ne | mocTymneH | rpaXkjaHuHa, | y4amlero | IKHTEILCTBA CoJiepiKaH ®.1.0. st 00
o\ sl poauTens cst rpaKIaHnHa, ue UCIIOJIHATE | MCIIOTHCHH

‘ obpaieHus | (3aKOHHOrO poauTens o0palleHH ns "

‘ TIpeICTaBUTE] (3aKOHHOTO s (npuHsTOE

1) MpeacTaBuTel peLueHue)
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[Tpunoxenue 2

KAPTOYKA
JHYHOr0 MpHeMa IrpakKIaHUuHA

CaeieHus 0 3aABUTENE!

(baMuIHs, HMs, OTYECTBO IPaXKIaHUHA)

(OYTOBKIIT agpec MeCcTa JKUTENILCTBA IPakKaHUHA)

HDHBM OCYIHICCTBJIAJ:

(1omKHOCTD, (haMHUIUs, HHULIHAIIBI)

KpaTkoe colep:kaHie YCTHOTO oOpalleHus Tpask/1aHuHa:

Pe3yabTarsl YCTHOIO IIpHEeMa:
ﬂaHD }/CTHOG Pa3bACHECHHE!

anHﬂTO IIHCBMEHHOE oﬁpameﬂue I TIEpelayvy Ha pacCMOTPEHHE B!

(IOKHOCTE JIHLA, TPOU3BOIUBLIETO
JTHYHBIA IPHEM) (monucs) (hamMuIMsa ¥ HHHULIHATIBI)

JaTta mpHeMa: « » 20

perucTpanuoHHbll  Ne




